
SCI Privacy Statement 

Agreement 

This website, www.servicecommunications.com is owned and operated by Service Communications, Inc. 

and is offered to you conditioned on your acceptance without modification of the terms, conditions and 

notices contained herein. By accessing and using this website, you are deemed to have agreed to all 

such terms, conditions, and notices. SCI reserves the right to change the terms, conditions, and notices 

under which the website is used by you. You are responsible for regularly reviewing these terms and 

conditions and additional terms posted on the web site. Your continued use of this web site constitutes 

your agreement to all such terms, conditions, and notices. 

Disclaimer 

The materials provided on this Website by SCI are made available to users for information purposes only. 

SCI makes every attempt ensure the accuracy of the information herein, however SCI is not responsible 

for any typos, misinformation, errors or omissions. None of the information on this website is guaranteed 

to be accurate, complete, useful or timely. SCI is not responsible for the accuracy or reliability of any 

opinion, advice or statement made on this website by anyone other than authorized SCI employees or 

spokespersons while acting in their official capacities. The manufacturers, who are solely responsible for 

its content and accuracy, provide all product specific information to SCI. 

SCI AND ITS THIRD-PARTY PROVIDERS MAKE NO REPRESENTATIONS ABOUT THE SUITABILITY 

OF THE PRODUCTS, SERVICES OR INFORMATION CONTAINED ON THIS WEBSITE FOR ANY 

PURPOSE. ALL SUCH PRODUCTS, SERVICES AND INFORMATION ARE PROVIDED “AS IS” AND 

“AS AVAILABLE” WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. SCI HEREBY 

DISCLAIMS ALL WARRANTIES WITH REGARD TO THE PRODUCTS, SERVICES AND 

INFORMATION, INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 

PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT OTHER THAN THOSE WARRANTIES 

WHICH ARE IMPLIED BY AND INCAPABLE OF EXCLUSION, RESTRICTION OR MODIFICATION 

UNDER THE LAWS APPLICABLE TO THIS AGREEMENT. SCI DOES NOT WARRANT THAT THE 

INFORMATION WILL BE UNINTERRUPTED OR ERROR-FREE, THAT DEFECTS WILL BE 

CORRECTED, OR THAT THIS WEBSITE OR THE SERVER THAT MAKES IT AVAILABLE, ARE FREE 

OF VIRUSES OR OTHER HARMFUL COMPONENTS.  

 

Marks 

“Service Communications,” “SCI” and the SCI logo design are trademarks or service marks of Service 

Communications, Inc. All other trademarks service marks; logos, slogans, domain names and trade 

names appearing on this Website (collectively “Marks”) are the properties of their respective owners. SCI 

disclaims any proprietary interest in Marks other than its own. 

Copyright 

Permission is granted to display, copy, distribute and download the materials on this site solely for 

personal, non-commercial use provided that you make no modifications to the materials and that all 

copyright and other proprietary notices contained in the materials are retained. You also may not, without 

SCI’s written permission, “mirror” any material contained on this Site or any other server. Except as stated 

above, none of the material may be reproduced, distributed, republished, downloaded, displayed, posted, 

http://www.servicecommunications.com/


transmitted or copied in any form or by any means, without the prior written permission of SCI, and/or the 

copyright owner. ANY REDISTRIBUTION FOR COMMERCIAL PURPOSES IS STRICTLY PROHIBITED. 

Privacy 

SCI collects no information from visitors to this site unless provided by the visitor for the purposes of 

gaining further information regarding products and services offered by SCI. Except as otherwise 

expressly set forth below, no information provided by any visitor is used for any other purposes and no 

information is shared with any outside sources. SCI receives and stores information you enter on our web 

site or give to SCI in any other way. You can choose not to provide certain information, but then you 

might not be able to take advantage of many features SCI offers. When communicating with SCI, SCI 

may ask you for your name, e-mail address, mailing address, daytime phone number, credit card 

information or other information. You may, however, visit this site anonymously. 

SCI receives and stores certain types of information whenever you interact with us. Like many web sites, 

SCI uses “cookies,” which allows us to obtain certain types of information when your Web browser 

accesses this Site. Cookies are small files stored by your browser in your computer when you visit our 

Site. SCI mostly uses “session cookies” that are automatically deleted after each visit. Other sites can’t 

read cookies from our Site. Most browsers will accept cookies until you change browser settings to refuse 

them. If SCI collects personally identifying information, you may later access and modify it, but you may 

not remove it from our system yourself. You may choose simply not to provide personal contact 

information by opting-out at the point of collection. SCI may disclose your information if necessary to 

protect our legal rights or if the information relates to actual or threatened harmful conduct. Law may 

require disclosure or if SCI receives legal process. 

SCI generally keeps user data on our servers or in our archives for as long as SCI reasonably needs it. 

SCI may alter this practice according to changing requirements. For example, SCI may delete some data 

if needed to free up storage space. SCI may keep other data for longer periods if the law requires it. Once 

data is removed from the system and archived, it may not be feasible to accommodate specific requests. 

In those cases, our general data retention policy applies. 

SCI uses the personal identifying information described above:  

To personalize the site experience and to allow SCI to deliver the type of content and product offerings in 

which visitors are most interested.  

To learn about site visitors and customers and to tailor specific features, promotions, or other notifications 

to them.  

To allow SCI to better service you in responding to your customer service requests.  

To quickly process your transactions. 

SCI does not sell, trade, or otherwise transfer to outside parties your personal information unless SCI 

provides you with advance notice, except as described below. The term “outside parties” does not include 

website hosting partners and other parties who assist us in operating our website, conducting SCI 

business, or servicing you, so long as those parties agree to keep this information confidential. Non-

personally identifiable visitor information, in aggregate form, may be provided to other parties for 

marketing, advertising, or other uses. 



Limitation of Liability 

IN NO EVENT SHALL SCI AND/OR ITS SUPPLIERS BE LIABLE FOR ANY DIRECT, INDIRECT, 

PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL DAMAGES OR ANY DAMAGES 

WHATSOEVER INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF USE, DATA OR 

PROFITS, ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE USE OR PERFORMANCE OF 

THE WEB SITE, WITH THE DELAY OR INABILITY TO USE THE WEB SITE OR RELATED SERVICES, 

THE PROVISION OF OR FAILURE TO PROVIDE SERVICES, OR FOR ANY INFORMATION, 

SOFTWARE, PRODUCTS, SERVICES AND RELATED GRAPHICS OBTAINED THROUGH THE WEB 

SITE, OR OTHERWISE ARISING OUT OF THE USE OF THE WEB SITE OR SERVICES, WHETHER 

BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, EVEN IF SCI OR 

ANY OF ITS SUPPLIERS HAS BEEN ADVISED OF THE POSSIBILITY OF DAMAGES.BECAUSE 

SOME STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY 

FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO 

YOU. IF YOU ARE DISSATISFIED WITH ANY PORTION OF THE WEB SITE, OR WITH ANY OF 

THESE TERMS OF USE, YOUR SOLE AND EXCLUSIVE REMEDY IS TO DISCONTINUE USING THE 

WEB SITE. 

Links 

SCI does not warrant use of visitor information obtained from links to other third-party web sites. SCI 

encourages visitor to carefully review the information provided by each business partner’s site before 

continuing use. 

General 

Use of this website is governed by the laws of the State of Washington, U.S.A. You consent to the 

exclusive jurisdiction and venue of state and federal courts located in Seattle, King County, Washington, 

U.S.A. in all disputes arising out of or relating to the use of this web site. Use of this web site is 

unauthorized in any jurisdiction that does not give effect to all provisions of these terms and conditions, 

including without limitation this paragraph. 

copyright © 2009 Service Communications Inc. 

 


